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ste

“On a scale of 1-5, I would rate Steppingstones at a 5,
because they are very supportive of my son’s needs.”
Parent
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“The tutor deserves a top-of-the-chart rating (5=
excellent). She is a very nice young lady. She is very
professional. We are pleased to have her as a good
tutor, teacher, and understanding friend.”
Parent
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“The president of Step MS has been very understanding
of the type of tutor I need to meet my son’s needs and
to help keep him focused and on task, which is not an
easy task.”
Parent

Tutoring

“My experience with Step MS has been good. They
contact me when it is necessary and make sure that my
daughter is receiving her tutoring services. They have
provided my daughter with an excellent tutor.”
Parent
“My child’s tutor seems genuinely to enjoy what she
does.”
Parent

1706 Gales Street, NE
Washington, DC 20002
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“Mr. Tyus and the Steppingstones staff have been
assets to the SunRise Academy educational team.
They have maintained steadfast values that have
allowed them to remain grounded and connected to this
teaching environment. Just as important, they have also
demonstrated the knowledge and skill to bring various
teaching methods and strategies to our children. Mr.
Tyus and Steppingstones will definitely be an asset to
any situation in which there are youth that need tutoring
and positive role models.”
Makini Niliwaambieni, principal,
SunRise Academy
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“She (the tutor) is a beautiful, intelligent person. Although
my grandson was not always cooperative, she was most
patient with him. She never showed disappointment or
frustration. She has true leadership qualities.”
Guardian
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“She (the tutor) has been a blessing to me and my child,
and I thank her for all of her work.”
Parent

Teaching,
our art and our science

Measures of Success

Our Mission
To cultivate competency and
leadership so that our clients
may excel in their schools,
their jobs, their families and
their charitable endeavors.

Our Tutoring Services
Steppingstones Educational Services
(StepES), a division of Steppingstones
Management Services, LLC, specializes
in one-on-one and small group instruction.
We emphasize high quality instruction in
reading, writing, and mathematics for young
people of all ages (6-21) and academic
levels (K-12).
We ensure quality through:
• a curriculum based on the latest
methodological research
• careful selection of qualified,
professional instructors
• curriculum and administrative
training for our tutors
• rigorous background checks
on all of our staff.
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To provide high quality instruction
in reading, writing, and mathematics
To offer individualized tutoring plans
that match the needs and goals of
each student and parent or guardian
To improve student grades and meet
other agreed-upon goals, such as
improved behavior or study skills
To assess the student before services
begin, while services are provided, and
once services are completed
To set goals that reflect each student’s
assessed strengths and weaknesses
To regularly communicate student
progress to parents or guardians
To inform support professionals
(such as attorneys and social workers)
of student progress through monthly
reports and parental surveys, which
relay the parent’s/guardian’s level
of satisfaction with our services
To work directly with each school
to ensure consistency between our
instruction and theirs
To seek parental feedback
To keep an open door at all times
to all students and parents/guardians
To promote and facilitate an expanded
place for parents/guardians in their
children’s academic success.

1. Providing tutoring services to children
is only part of the job. To be effective,
educational programs must monitor the
impact of their teaching. We at StepES
assess student achievement during
the initial intake meeting and reassess
at each semester’s end and at the
conclusion of our services. This gives
us solid evidence of academic
improvement.
2. What measures do we use? StepES
teams up with students and parents/
guardians to develop an educational plan
for each student that reflects expected
levels of academic achievement after a
specified number of tutoring hours. We
revisit the measures throughout the
program to make sure students are
meeting or exceeding expectations.
3. StepES mails satisfaction surveys
(and self-addressed stamped envelopes)
monthly to the parent(s)/guardian(s) of
our students. We know that our services
have been successful when parents/
guardians return the surveys commending
our work with their children. (See their
comments under “Testimonials”)
4. Other measures of success are positive
feedback from teachers, high grades
on schoolwork and tests, and improved
school attendance.

If you wish to
learn more about
Steppingstones
Educational
Services, please
call 202.379.4740
or visit
www.stepms.com.

